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CORONAVIRUS



Given the restrictions on movement within Hubei Province and Guangdong Province, all non-
essential travel to these regions should be postponed. 

People who travel to China or areas where 2019-nCoV is known to be circulating should avoid 
visiting the animal markets (avoid contact with farm or wild animals), products that come from 
animals (such as uncooked meat) and avoid contact with sick people. 

South African citizens are permitted to travel to China and there are no further restrictions of 
trade or travel at this time. 

Is it safe to travel to China?1.
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Source: WHO

What South African travellers need to know

On 01 March 2020, the World Health Organisation (WHO) reported that there has been a total of 
87 137 confirmed cases and 1 739 new cases in the last 24 hours of Coronavirus globally. 

Ÿ China: 79 968 confirmed (579 new) and 2 837 deaths (35 new)
Ÿ Outside of China: 7 169 confirmed (1 160 new) across 58 countries (5 new) with 

             104 deaths (18 new)
Ÿ Five new Member States (Azerbaijan, Ecuador, Ireland, Monaco and Qatar) reported cases 

of COVID-19 in the past 24 hours. Algeria remains the first Member State of the AFRO 
Region to report a case of COVID-19.

The situation in numbers2.
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Source: WHO

Table 1: Confirmed and suspected cases of COVID-19 acute respiratory disease 
reported by provinces, regions and cities in China, 1 March 2020
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SURVEILLANCE

  

Table 1. Confirmed and suspected cases of COVID-19 acute respiratory disease reported by provinces, 
regions and cities in China, Data as 01 March 2020



Country Total confirmed* 
cases (new)

Total deaths 
(new)

Transmission 
classification†

Days since last 
reported case

Western Pacific Region

     
    

     

Source: WHO

Table 2. Countries, territories or areas outside China with reported laboratory-confirmed 
COVID-19 cases and deaths. Data as of 1 March 2020
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Table 2. Countries, territories or areas outside China with reported laboratory-confirmed COVID-19
 cases and deaths. Data as of 01 March 2020



However, according to the United States Centre for Disease Control (CDC), under current 
circumstances, certain people will have an increased risk of infection, for example, healthcare 
workers caring for patients with COVID-19 and other close contacts of persons with COVID-19.

Currently, travellers to Wuhan, China and other affected areas of China are at greatest risk of 
infection with 2019-nCoV. 

Please consult the WHO’s latest guidance for information on which countries are experiencing 
outbreaks of 2019-nCoV. Information can be accessed at 
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/situationreports.

Who is at most risk for 2019-nCoV?3.
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The risk depends on where you live or where you have travelled recently. The risk of infection is 
higher in areas where a number of people have been diagnosed with COVID-19. More than 95% of 
all COVID-19 cases are occurring in China, with the majority of those in Hubei Province. For 
people in most other parts of the world, your risk of getting COVID-19 is currently low, however, 
it’s important to be aware of the situation and preparedness efforts in your area.

WHO is working with health authorities in China and around the world to monitor and respond to 
COVID-19 outbreaks.

How likely is it that a person will catch the Coronavirus?4.
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While much still needs to be learnt about how COVID-19 affects people, older persons and 
persons with pre-existing medical conditions (such as high blood pressure, heart disease, or 
diabetes) appear to develop serious illness more often than others.

Who is at risk of developing severe illness from the Coronavirus?5.

For parts of the world outside of the heavily affected regions, air travel is likely where more of the 
risk lies, says Dr. Yoko Furuya, Associate Professor of Medicine in the division of infectious 
diseases at Columbia University Irving Medical Centre, because of the increased likelihood of 
encountering international travellers from areas with high incidence of the virus.

Frequent and vigorous hand washing is again critical to reducing viral transmissions.

Is it safe to travel by air?6.

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/situationreports


Airlines all over the globe have cancelled flights amid the outbreak.

The International Air Transport Association (IATA) estimates that the total global lost revenue for 
airlines could be $29.3 billion due to coronavirus.

Other airlines, including British Airways, Lufthansa, Air France, Air Asia, EgyptAir, Cathay Pacific, 
Air India and Finnair have similarly slashed or suspended service.

Delta Air Lines has suspended flights between the United States and China until at least April 30. 
American Airlines also suspended flights between the US and China through March 28. American 
Airlines has also cancelled some flights to Hong Kong.

Many airlines have offered waivers on change fees or the option to cancel for credit on a 

Travellers with upcoming plans should check with their airlines and look for advisories posted on 
carriers' websites.

future flight.

Flight cancellations7.
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With more than 600 cases of coronavirus diagnosed on-board, the Diamond Princess cruise ship 
has been the site of the third-largest outbreak of the virus outside of China and South Korea.

CLIA members are to deny boarding to all persons who have travelled from, visited or transited 
via airports in China, including Hong Kong and Macau, within 14 days prior to embarkation. 

Denied boarding for anyone who has had close contact with persons suspected to have 
coronavirus and pre-boarding screening are also outlined.

Individual cruise lines also have their own policies and screening procedures to guard against 
introducing the illness.

Travel advisers are seeing the most concern among travellers with trips planned to Asia in the 
next few months.

Cruise Lines International Association (CLIA) has issued enhanced protocols for its members in 
efforts to prevent the introduction of the illness aboard ships.

Even in Asia, the probability of encountering someone who has been exposed to the virus, is 
asymptomatic upon getting on the ship and developing symptoms over the course of a trip is 
"really, really low," according to Dr. John Lynch, who specialises in infectious disease and travel 
medicine at University of Washington School of Medicine.

"I think there's extremely low risk of getting novel coronavirus on a cruise ship," says Lynch.

Cruises to and from mainland China have been cancelled, according to Cruise Critic, an online 
cruise community and review site. Many other sailings in the region have been modified or 
cancelled due to virus concerns.

The quarantined Diamond Princess ship will be sanitised and inspected and won't be sailing again 
until April 29, Princess Cruises has announced.

Is it safe to go on a cruise?8.



Health care providers and hospitals may be overwhelmed. 

Widespread transmission of COVID-19 in any country would translate into large numbers of 
people needing medical care at the same time. Schools, childcare centres, workplaces, and other 
places for mass gatherings may experience more absenteeism. 

There is a decent chance that major sporting events and public gatherings will be delayed or 
cancelled. A major trade show, the Mobile World Congress, has already been cancelled in 
Barcelona, Spain. Soccer games have been cancelled in Italy, and political demonstrations are 
temporarily banned in Seoul, South Korea.

It is expected that more cases are likely to be identified in the coming days.  It’s also likely that 
person-to-person spread will continue to occur. 

Public health and healthcare systems may become overloaded, with elevated rates of 
hospitalisations and deaths. 

The organisers of the Tokyo Olympics, set for later this year, have insisted the games will go on. 
But a former top International Olympic Committee official, Dick Pound, cast doubt on those plans 
on Tuesday, saying the organisers had about a three-month window in which to decide to pull 

Other critical infrastructure, such as law enforcement, emergency medical services, and the 
transportation industry may also be affected. 

the plug.

What are the broader risks, beyond the virus?9.
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Travel insurance cover

Please confirm with your travel insurance provider for policy-specific information on the chosen policy.

TIC answers the following questions on behalf of their policyholders:

medical facility. 

Your immediate action should be to call the assistance partner indicated on your policy and they 
will make the necessary arrangements to ensure you are treated at the most appropriate 

What happens if I contract 2019-nCov whilst travelling?1.

Yes, you are covered under the medical and related expenses section of the policy, subject to the 
limit of this benefit. Please refer to your policy so that you understand the medical limit or 
contact TIC’s call centre or our assistance partner. 

Am I covered if I contract 2019-nCov whilst on my journey?2.



Yes, you are covered under the cancellation section of the policy, subject to the limit of 
this benefit.

Am I covered if I contract 2019-nCov before I travel on my journey?3.
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About COVID-19 

Only our Comprehensive Leisure and Business travel policyholders will be able to claim under the 
Unspecified Events benefit on the condition that you have purchased your policy within 48 hours 
of paying in part or in full for your travel arrangements.  

Am I covered if I would like to cancel, postpone or curtail my journey to an 
area where 2019-nCov is known?

4.

Coronaviruses are a large family of viruses which may cause illness in animals or humans.  In 
humans, several coronaviruses are known to cause respiratory infections ranging from the 
common cold to more severe diseases such as Middle East Respiratory Syndrome (MERS) and 
Severe Acute Respiratory Syndrome (SARS). The most recently discovered coronavirus causes 
coronavirus disease COVID-19.

What is a coronavirus?1.

COVID-19 is the infectious disease caused by the most recently discovered coronavirus. This new 
virus and disease were unknown before the outbreak began in Wuhan, China, in December 2019.

What is COVID-19?2.

About 2% of people with the disease have died. People with fever, cough and difficulty breathing 
should seek medical attention.

The most common symptoms of COVID-19 are fever, tiredness, and dry cough. Some patients 
may have aches and pains, nasal congestion, runny nose, sore throat or diarrhoea. These 
symptoms are usually mild and begin gradually. Some people become infected but don’t develop 
any symptoms and don't feel unwell. Most people (about 80%) recover from the disease without 
needing special treatment. 

Around 1 out of every 6 people who get COVID-19 becomes seriously ill and develop difficulty 
breathing. Older people, and those with underlying medical problems like high blood pressure, 
heart problems or diabetes, are more likely to develop serious illness. 

What are the symptoms of COVID-19?3.



WHO is assessing ongoing research on the ways COVID-19 is spread and will continue to share 
updated findings. 

People can catch COVID-19 from others who have the virus. The disease can spread from person 
to person through small droplets from the nose or mouth, which are spread when a person with 
COVID-19 coughs or exhales. These droplets land on objects and surfaces around the person. 
Other people then catch COVID-19 by touching these objects or surfaces, then touching their 
eyes, nose or mouth. People can also catch COVID-19 if they breathe in droplets from a person 
with COVID-19 who coughs out or exhales droplets. This is why it is important to stay more than 1 
meter (3 feet) away from a person who is sick.

How does COVID-19 spread?4.
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Studies to date suggest that the virus that causes COVID-19 is mainly transmitted through 
contact with respiratory droplets rather than through the air.  See previous answer on “How does 
COVID-19 spread?”

Can the virus that causes COVID-19 be transmitted through the air?5.

This is particularly true in the early stages of the disease. It is therefore possible to catch 
COVID-19 from someone who has, for example, just a mild cough and does not feel ill.  

WHO is assessing ongoing research on the period of transmission of COVID-19 and will continue 
to share updated findings.  

The main way the disease spreads is through respiratory droplets expelled by someone who is 
coughing. The risk of catching COVID-19 from someone with no symptoms at all is very low. 
However, many people with COVID-19 experience only mild symptoms. 

Can CoVID-19 be caught from a person who has no symptoms?6.

WHO is assessing ongoing research on the ways COVID-19 is spread and will continue to share 
new findings. Because this is a risk, however, it is another reason to clean hands regularly, after 
using the bathroom and before eating. 

The risk of catching COVID-19 from the faeces of an infected person appears to be low. While 
initial investigations suggest the virus may be present in faeces in some cases, spread through 
this route is not a main feature of the outbreak. 

Can I catch COVID-19 from the faeces of someone with the disease?7.

Stay aware of the latest information on the COVID-19 outbreak, available on the WHO website 
and through your national and local public health authority. COVID-19 is still affecting primarily 
people in China with some outbreaks in other countries. Most people who become infected 
experience mild illness and recover, but it can be more severe for others. Take care of your health 
and protect others by doing the following:

What can I do to protect myself against the disease?8.

• Regularly and thoroughly clean your hands with an alcohol-based hand rub or wash them with 
soap and water.
Why? Washing your hands with soap and water or using alcohol-based hand rub kills viruses that 
may be on your hands.

Why? Hands touch many surfaces and can pick up viruses. Once contaminated, hands can 
transfer the virus to your eyes, nose or mouth. From there, the virus can enter your body and can 
make you sick.

or sneezing.

• Avoid touching eyes, nose and mouth.

• Maintain at least 1 metre (3 feet) distance between yourself and anyone who is coughing 

Why? When someone coughs or sneezes they spray small liquid droplets from their nose or 
mouth which may contain viruses. If you are too close, you can breathe in the droplets, including 
the COVID-19 virus if the person coughing has the disease.



Contact Us: +27 (0)11 293-0560/1, general@asata.co.za, www.asata.co.za | 10

ASATA Coronavirus FAQs

• Stay informed on the latest developments about COVID-19. Follow advice given by your 
healthcare provider, your national and local public health authority or your employer on how to 
protect yourself and others from COVID-19.

• Make sure you, and the people around you, follow good respiratory hygiene. This means 
covering your mouth and nose with your bent elbow or tissue when you cough or sneeze. Then 
dispose of the used tissue immediately.
Why? Droplets spread viruses. By following good respiratory hygiene, you protect the people 
around you from viruses such as cold, flu and COVID-19.

• Stay home if you feel unwell. If you have a fever, cough and difficulty breathing, seek medical 
attention and call in advance. Follow the directions of your local health authority.
Why? National and local authorities will have the most up to date information on the situation in 
your area. Calling in advance will allow your health care provider to quickly direct you to the right 
health facility. This will also protect you and help prevent the spread of viruses and other 
infections.

COVID-19 is spreading in your area. They are best placed to advise on what people in your area 
should be doing to protect themselves.

Why? National and local authorities will have the most up to date information on whether 

• Stay at home if you begin to feel unwell, even with mild symptoms such as headache and 
slight runny nose, until you recover. 
Why? Avoiding contact with others and visits to medical facilities will allow these facilities to 
operate more effectively and help protect you and others from possible COVID-19 and other 
viruses.

• If you develop fever, cough and difficulty breathing, seek medical advice promptly as this 
may be due to a respiratory infection or other serious condition. Call in advance and tell your 
provider of any recent travel or contact with travellers. 
Why? Calling in advance will allow your health care provider to quickly direct you to the right 
health facility. This will also help to prevent possible spread of COVID-19 and other viruses.

• Follow the guidance outlined above. (Protection measures for everyone)

Protection measures for persons who are in or have recently visited (past 14 days) 
areas where COVID-19 is spreading

9.

No. The virus that causes COVID-19 and the one that causes Severe Acute Respiratory Syndrome 
(SARS) are related to each other genetically, but they are different. SARS is more deadly but 
much less infectious than COVID-19. There have been no outbreaks of SARS anywhere in the 
world since 2003.

Is COVID-19 the same as SARS?10.



There have been no cases of 2019-nCoV reported in South Africa. Active surveillance is in place to 
identify an imported case should one occur. People who develop symptoms of respiratory illness 
including cough, fever and shortness of breath within 14 days of travel to countries where 
coronavirus is known to be circulating should seek medical care early and share information 
about travel history with their doctors.

What is the risk of 2019-nCoV infection in humans in South Africa?1.
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South Africa

Fever screening is in place at international airports. If there is a suspected case, procedures are in 
place for case isolation and management as well as rapid specimen collection and transport so 
that the diagnosis can quickly be made. Suspected cases will be managed at designated hospitals 
with isolation facilities. Protocols are in place for follow up of case contacts to ensure that the 
virus does not spread. 

What measures have been put in place in South Africa to minimise the risk of 
transmission should cases be imported?

2.

ASATA Coronavirus FAQs

Click here to view the South African Department of Health’s presentation. 

Visit the NICD website at  for further information. http://www.nicd.ac.za

Guidelines and case definitions are available on the NICD website 
http://www.nicd.ac.za/wpcontent/uploads/2020/01/2019-nCov-Quick-reference-27-01-2020-
Final.pdf

Who can I contact for more information?3.

http://www.nicd.ac.za
http://www.nicd.ac.za/wpcontent/uploads/2020/01/2019-nCov-Quick-reference-27-01-2020-Final.pdf
https://www.asata.co.za/wp-content/uploads/2020/02/6.1-HEALTH-Dr-P-Moonasar-COVID_NTSF_27Feb20_leilnm-002.pdf


Sources and references

• World Health Organisation
• NICD
• Centre for Disease Control
• TIC 
• Cruise Line International Association
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